
 
 

 

 

  



  

 

 

 

The Impact DuPage Landscape Review Committee1 (Committee) was charged with the collection of 

contextual information that would help Impact DuPage understand DuPage County residents’ 

perception of well-being. Using qualitative research methods, the Committee sought to answer the 

following questions:  

1. What is important to the community?  

2. How is quality of life perceived?  

3. What assets can be used to improve community well-being?  

Updating Existing Qualitative Data Sources  

The Committee met between July 2021 and October 2021 to review the results of the previous 

landscape review community survey, discuss and select data collection methods, develop strategies for 

participant recruitment, and implement data collection. Members decided to keep the overall structure 

and scope of the 2018 landscape review community survey as it appears to have accurately captured 

resident perspectives regarding community well-being. However, the committee did decide to adjust 

certain aspects of the previous landscape review community survey, such as minor changes to verbiage 

in order to ensure its accessibility to all DuPage residents. Therefore, the 2021 landscape review can be 

viewed as an update to the existing 2018 landscape review. 

Survey Methodology  

Survey Design  

The Community Themes and Strengths Assessment (CTSA), a component of the Mobilizing for Action 

through Planning and Partnerships (MAPP) process, was a valuable resource for the Committee. The 

CTSA is often used by public health systems to evaluate community health by answering questions such 

as: What is important to our community? How is quality of life perceived in our community? and What 

assets do we have that can be used to improve community health?  

After consulting several MAPP Community Themes and Strengths Assessment surveys from other 

communities, the group selected one survey used by the Partnership for a Healthier Fairfax to serve as a 

template for the 2014 landscape review. Survey questions were adapted to make them applicable to 

DuPage County for the 2018 survey. In this current version of the survey, a few demographic questions 

and questions about COVID-19 were added to collect relevant data. Since the current iteration of the 

Landscape Review is ultimately an update to the 2018 version of the survey, it was determined that a 

pilot was not necessary. Instead, the committee used the results of the previous Landscape Review to 

adjust the survey for current needs.  

 

 

 

 

 
1 Committee Roster available in appendix 1 



  

 

 

Once the survey was finalized (Appendices II and III), countywide roll out details were determined. An 

electronic version of the survey was created in Qualtrics. A paper version was created for respondents 

who may not have access to a computer or who may be uncomfortable with technology and was 

available upon request. Prior to the survey launch, communication tools were developed to promote the 

survey. Tools included an Impact DuPage flyer, an e-mail template, and social media messages 

(Appendices IV and V). The survey was administered in the community from October 1, 2021 until  

December 12, 2021. The survey contained questions on DuPage County’s greatest strengths, important 

health concerns, risky behaviors, community and personal health, and where the community should 

focus its attention to make things better in DuPage County. The survey collected respondent 

demographic information including zip code, gender, age, marital status, children living in home, DuPage 

County residency, household income, level of education, race, ethnicity, where respondents receive 

healthcare and how they pay for healthcare.  The survey was available in both English and Spanish.  

 

Survey Distribution  

Using the networks of Committee members, information regarding the launch of the survey was 

distributed via:  

• Access DuPage 

• Addison Resources Connect;  

• Bensenville Youth Coalition; 

• Bensenville Interfaith Council; 

• DuPage County Board of Health;  

• DuPage County Health Department Public Health Clinics;  

• DuPage County Health Department Website;  

• DuPage County Staff;  

• DuPage Early Childhood Collaboration;  

• DuPage Federation;  

• DuPage Mayors and Managers Conference; 

• DuPage Regional Office of Education; 

• Glendale Heights Youth Commission;  

• Healthy Lombard;  

• Impact DuPage Networks and Website; 

• People's Resource Center Weekly Email; 

• Prevention Leadership Team; 

• WeGo Together for Kids. 

 

Paper surveys were made available upon request. A link to the survey was featured in several partner 

newsletters and on various agency websites and social media accounts.  

 

 



  

 

 

Challenges  

Due to the fact that the survey was opt-in, the Committee focused on capturing a representative sample 

of DuPage County residents rather than concentrate on a response rate. From October-December, 

regular updates were sent to Committee members tracking the demographics of respondents so that 

underrepresented populations could be targeted for survey participation. Committee members were 

mindful of the sample size’s margin of error and confidence level. According to several survey research 

sources, a population of 1,000,000 (DuPage County’s total population is 919,5452) requires at least 384 

respondents for a 5% margin of error (answers reflect the view of the population) and at least 664 

respondents for a 99% confidence level (the sample accurately samples the population). Both of these 

thresholds were surpassed with the survey’s total of 1,099 responses.  We did not receive any paper 

responses.  Surveys completed by respondents that did not live or work in DuPage County also were not 

included in the findings. Although it is difficult to determine if an individual took the survey multiple 

times, communication tools were crafted to emphasize the importance of hearing from every DuPage 

County resident and to thank individuals if they had already taken the survey.  

 

Survey Findings  

A total of 1,099 responses were collected from DuPage County residents. Of those, 1,067 completed the 

survey in English and 32 completed the survey in Spanish. One thousand and eight people who 

completed the survey indicated they lived in DuPage County, while 91 people indicated they only work 

in DuPage County. A summary of the respondent demographics can be found in Appendix VI. The 

summary below contains the ten highest ranking selections with the three highest ranking selections 

bolded for most questions. For a complete list of rankings for all selections, see the Final Analysis 

including comments in Appendices VII and VIII.  

 

What are the three greatest strengths of DuPage County

 

Good schools (57%) 

Parks and recreation (41%) 

Low crime and safe neighborhoods (39%) 

Police, fire, rescue services (21%) 

Healthcare access (21%) 

 

Friendly community (20%) 

Good jobs and health economy (16%)  

Walkable, bikeable community (13%)  

Clean environment (12%) 

Religious, spiritual values (7%)

 

What do you think are the three most important health concerns in DuPage County? 

Mental Health Issues (54%) 

Lack of housing that is safe and affordable 

(27%) 

Drug abuse (22%) 

Obesity (Overweight) (20%) 

Not having insurance (18%) 

 
2 Demographics information provided by Claritas, updated January 2021; Impact DuPage :: Demographics :: 
County :: DuPage 

Too much screen time (17%) 

Unfairness to other races/cultures (14%)  

Infectious Diseases (14%) 

Bullying (12%)  

Aging (11%) 

https://www.impactdupage.org/demographicdata?id=668
https://www.impactdupage.org/demographicdata?id=668


  

 

 

 

What are the top three “unhealthy” behaviors in DuPage County? 

Too much screen time/technology use (35%) 

Drug abuse (33%) 

Being overweight (30%) 

Poor nutrition/eating habits (28%) 

Not getting “shots”/vaccines to prevent 

infection (27%) 

Discrimination toward other races and cultures 

(27%) 

Lack of exercise (24%) 

Alcohol abuse (23%) 

Tobacco use/vaping/smoking (21%) 

Lack of insurance (19%)

 

How would you rate the health of our community? 

Somewhat healthy (47%)  
Healthy (33%)  
Somewhat unhealthy (13%) 

Very healthy (3%) 
Unhealthy (2%) 
Very unhealthy (<1%) 

 

How would you rate your personal health? 

Healthy (44%) 

Somewhat healthy (29%) 

Very healthy (13%) 

Somewhat unhealthy (10%) 

Unhealthy (3%) 

Very unhealthy (<1%) 

 

Where should the community focus its attention to make things better in DuPage County? 

Mental health treatment (37%) 

Affordable housing (28%) 

Low crime/safe neighborhoods (20%) 

Respect toward different races/cultures (19%) 

Good jobs and health economy (19%) 

Healthcare access (14%) 

Affordable childcare (13%) 

Homeless services (12%) 

Schools (12%) 

Alcohol and drug abuse treatment (11%) 
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Appendix 1: Landscape Review Committee Members 

Committee 
Members 

Title  Organization 

Alisha Vohra  Americorps Vista DuPage Health Coalition 
 

Emma Landgraf Senior Manager, Data Strategy United Way of Metro Chicago 

Joie Frankovich Coordinator of Partnerships WeGo Together for Kids 

Nichole Edmonds Regional Community Health Director Advocate Aurora Health  

Sarah Martin Social Services Manager People’s Resource Center 

Shannon Jermal System Director, Community Benefit Amita Health 

Hee Jin Park Population Health Specialist DuPage County Health Department 

Becky McFarland Community Initiatives Coordinator DuPage County Health Department 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

   
 

How Are We Doing in DuPage? 

 

 

 

Appendix II:  

 

 

Impact DuPage Community Survey: 
 

Impact DuPage is a group of community leaders, organizations, and community members working together to understand the 

needs and priorities of people who live and work in DuPage County. As part of the Impact DuPage Community Assessment, we are 

conducting a survey that asks about community themes and strengths that are important to the individuals in DuPage County.  

  

Participation in this survey will help Impact DuPage improve the well-being of the community. The survey takes about 5 minutes 

to complete. 

 
Note: Please only complete this survey if you live and/or work in DuPage county. Thank you!  

 

Do you live in DuPage county? 

 Yes  No 
 

Do you work in DuPage county? 

 Yes  No 
 

1. What are the 3 greatest strengths of DuPage county? Please select exactly 3.  

 

 Affordable Child Care 

 Affordable, Healthy Food 

 Affordable Housing 
 Alcohol/Drug Abuse Treatment 

 Arts and Cultural Events 

 Clean Environment 

 Disability Services 

 Domestic Abuse Services 

 Early Childhood Programs (e.g. preschool) 

 Friendly Community 

 Good Jobs and Healthy Economy 

 Good Schools 

 Healthcare Access  

 Homeless Services 
 

 Low Crime/Safe Neighborhoods 
 Parks and Recreation 

 Police, Fire, Rescue Services 

 Prepared for Emergencies (e.g. tornadoes, floods, 
disease) 

 Programs for Youth Outside of School 

 Public Transportation 

 Religious/Spiritual Values 

 Respect towards Different Cultures and Races 

 Senior Services 

 Technology/Internet Access 

 Walkable, Bikeable Community 

  Other 
 

d 

 



 

   
 

 

 

2. What do you think are the 3 most important health concerns in DuPage County? Please select exactly 3.
 Accidental Injuries 

 Aging (e.g., arthritis, hearing/vision loss) 

 Alcohol Abuse 

 Bullying 

 Cancers 

 Child Abuse/Neglect 

 Dental Problems 

 Diabetes 

 Domestic Violence 

 Drug Abuse 

 Elder Abuse 

 Environmental Problems (e.g. air and water quality) 

 Gun violence or Firearm-related Injuries 

 Heart Disease and Stroke 
 High Blood Pressure 

 Lack of housing that is Safe and Affordable 

 Infectious Diseases (e.g. flu, TB, hepatitis) 

 Mental Health Issues (depression, anxiety) 

 Motor Vehicle Injury 

 Not having insurance 

 Obesity (overweight) 

 Rape/Sexual Assault 

 Sexually Transmitted Infections (e.g. chlamydia, HIV/AIDS) 

 Suicide 

 Teenage Pregnancy 

 Tobacco Use/Smoking/Vaping 

 Too Much Screen Time/Technology Use 

 Unfairness to other races/cultures  

 Other  

3. What are the top 3 “unhealthy behaviors” in DuPage County? 
Please select exactly 3.  

 Alcohol Abuse 
 Being Overweight 

 Dropping Out of School 
 Drug Abuse 
 Gambling 
 Lack of Car Safety  
 Lack of Exercise 
 Lack of Insurance 
 Not getting an annual checkup 
 Not getting “Shots”/Vaccines to Prevent Disease 

 Poor Nutrition/Eating Habits 

 Tobacco Use/Smoking/Vaping 

 

 

 

 

 Too Much Screen Time/Technology Use 

 Discrimination Towards Other Races/Cultures 

 Unsafe Sex 

  Other 
 

 

 

 

 

 

 
How would you rate the health of DuPage County (Select one): 

Very Unhealthy Unhealthy Somewhat Unhealthy Somewhat Healthy Healthy Very Healthy 
 

How would you rate your personal health (Select one): 

Very Unhealthy Unhealthy Somewhat Unhealthy Somewhat Healthy Healthy Very Healthy 
 

4.   Rate our Community Health and your Personal Health: 



 

   
 

 

5. Where should the community focus its attention to make things better in DuPage County? Please select exactly 3.

 Alcohol/Drug Abuse Treatment Services 

 Affordable Child Care 

 Disability Services 

 Domestic Violence Services 

 Healthcare Access 

 Mental Health Treatment 

 Affordable Housing 

 Arts and Cultural Events 

 Clean Environment 

 Early Childhood Programs (e.g. Preschool) 

 Faith Communities 

 Good Jobs and Healthy Economy 

 Healthy Moms and Babies 

 Homeless Services 

 Information on How to be Healthy 
 Low Crime/Safe Neighborhoods 

 Parks and Recreation 

 Police, Fire, Rescue Services 

 Prepared for Emergencies (e.g. tornadoes, 
floods, disease) 

 Programs for Youth Outside of School 

 Public Transportation 

 Respect Towards Different Cultures and 
Races 

 Reduce Bullying 

 Schools 

 Senior Services 

 Sexually Transmitted Infections (e.g. 
chlamydia, HIV/AIDS) 

 Technology/Internet Access 

 Walkable, Bikeable Community 

  Other 
 

Effects of COVID-19 

1. Have you gotten the COVID-19 
vaccine? 
(Y/N) 

2. If no, why not? (Select all that apply) 
o Lack of time 
o Worried about missing time 

off of work due to possible vaccine side effects 
o Difficulty making an appointment  
o Lack of transportation 
o Vaccine locations are not easy for me to get to  
o Do not think the vaccine is safe 
o Do not trust the government 
o Do not know where to get information about 

the vaccine 
o Not worried about getting COVID-19 
o Medical reason/doctor advised you not to get 

vaccine 
o Worried about vaccine side effects 
o Not old enough to get the vaccine 
o Other  

 

3. The COVID-19 pandemic is challenging in many ways. Is 
anyone in your household experiencing any of the 
following due to the COVID-19 pandemic? (Select all 
that apply) 

• Delaying going to the doctor for medical services (other 
than COVID-19) 

• Shortage of food/hunger 

• Shortage of infant supplies (formula, diapers, etc.) 

• Temporary layoff or furlough 

• Loss of employment 

• Reduced pay/hours 

• Stress regarding employment status 

• Loss of health insurance coverage 

• Loss of childcare 

• Sick household members 

• Ongoing or long-term illness 

• Death of family members or friends 

• Feeling alone or isolated, not being able to socialize 
with other people  

• Feeling nervous, anxious, or on edge  

• Not knowing when the pandemic will end, lack of 
control 

• Lack of access to technology (internet access, WIFI, 
computer, tablet, etc.)  

• Lack of skills to use technology to communicate  

• Unstable housing or homelessness 

• Transportation difficulty 

• None 

• Other

 



 

   
 

 

Please answer the following questions about yourself so that we can better understand how members of our diverse 

community feel about the issues listed above. 

Home Zip Code:_____________ 

 

Are you currently experiencing 

homelessness?  

 Yes  
 No 

 

What is your age? 

 12- 17 years 

 18-24 years 
 25-34 years 
 35-44 years 
 45-64 years 
 65-80 years 
 81+ years 

 

 

What is your gender? 

 Female 
 Male 
 Non-binary/third gender 
 Prefer to self-describe    
 Prefer not to answer 

 

What is your sexual orientation?  

 

 Bisexual 
 Heterosexual 
 Gay/Lesbian 
 Prefer to self-describe  
 Prefer not to answer  

 

 
What is your marital status? 

 Single  Married 
 Divorced  Widowed 
 Separated   Cohabitating  

 

What languages are spoken at home? 

 English 
 Spanish 
 Mandarin 
 Polish 
 Arabic 
 Urdu 
 Farsi 
 Other 

 

Do you have children younger than 18 

years old living in your home? 

 Yes  No 
 

Annual household income: 

 Less than $9,999 
 $10,000-$29,999 
 $30,000-$49,999 
 $50,000-$74,999 

 $75,000-$99,999 
 $100,000-$124,999 
 $125,000-$149,999 
 $150,000+ 

 

What is the highest degree or level of 

school that you have completed? 

 Less than a high school diploma 
 High school diploma or GED 
 Some college, no degree 
 Associates/Technical 

 Bachelor’s degree 
 Graduate degree or higher 

 
Are you of Hispanic or Latino origin? 

 Yes, Hispanic or Latino 
 No, not Hispanic or Latino 

 

 

How would you describe yourself? 

(Select all that apply) 

 American Indian/Alaska Native 
 Asian 
 African American/Black 
 Middle Eastern/North African  
 Native Hawaiian/Pacific Islander 
 White 
 Prefer Not To Answer 
 Other 

 

Do you have a disability? 

 Yes  
 No 

 

Where do you usually go when you are 

sick or need healthcare? (Select all 

that apply) 

 Doctor’s Office 
 Public Health Clinic 
 Community Health Center 
 Immediate Care/Urgent Care 

 Hospital Emergency Department 
  Other  

 
How do you pay for your healthcare? 

(Select all that apply) 

 Pay Cash/No Insurance 
 Employer sponsored health pan 
  Private health insurance bought 

directly from agent or insurance 

company 

  Private health insurance bought 

through the federal/state 

Marketplace 

 Medicare 

 Medicaid 

 Veteran’s Administration (VA) 

 Indian Health Services 

 Other  

Thank you for taking the time to complete our survey. Your input is greatly appreciated! 

 



 

   
 

 

Appendix III:  

Encuesta sobre la comunidad de Impact DuPage: 
 

Impact DuPage es un grupo de líderes comunitarios, organizaciones y miembros de la comunidad que trabajan juntos para 

comprender las necesidades y prioridades de las personas que viven y trabajan en el condado de DuPage. Como parte de la 

evaluación sobre la comunidad de Impact DuPage, estamos realizando una encuesta sobre los temas y las fortalezas de la 

comunidad que son importantes para las personas del condado de DuPage.  

La participación en esta encuesta ayudará a Impact DuPage a mejorar el bienestar de la comunidad. Solo toma 5 minutos realizar 

la encuesta. 

 
Nota: Solo complete la encuesta si vive o trabaja en el condado de DuPage. ¡Gracias!  

 

¿Vive en el condado de DuPage? 

 Sí  No 
 

¿Trabaja en el condado de DuPage? 

 Sí  No 
 

3. ¿Cuáles son las 3 fortalezas principales del condado de DuPage? Seleccione 3. 

 Cuidado infantil asequible 

 Comida sana y asequible 

 Vivienda asequible 
 Tratamiento por abuso de alcohol o 

drogas 

 Eventos artísticos y culturales 

 Ambiente limpio 

 Servicios para discapacitados 

 Servicios de abuso doméstico 

 Programas para la infancia temprana (por 
ejemplo, preescolar) 

 Comunidad amigable 

 Buenos trabajos y economía saludable 

 Buenas escuelas 

 Acceso a la atención médica  

 Servicios para personas sin hogar 
 

 

 Barrios de baja criminalidad/seguros 
 Parques y recreación 

 Policía, bomberos, servicios de rescate 

 Lugar preparado para emergencias (por ejemplo, 
tornados, inundaciones, enfermedades) 

 Programas para jóvenes fuera de la escuela 

 Transporte público 

 Valores religiosos o espirituales 

 Respeto hacia las diferentes culturas y razas 

 Servicios para personas mayores 

 Tecnología y acceso a internet 

 Comunidad transitable para caminar y andar en bicicleta 

  Otro 
 

d 

 

 

 

 

 



 

   
 

 

4. ¿Cuáles cree que son los 3 problemas de salud más importantes en el condado de DuPage? Seleccione 3.
 Lesiones accidentales 

 Envejecimiento (por ejemplo, artritis, pérdida de 
audición o visión) 

 Alcoholismo 

 Acoso 

 Cáncer 

 Abuso o negligencia infantil 

 Problemas dentales 

 Diabetes 

 Violencia doméstica 

 Abuso de drogas 

 Maltrato a personas mayores 

 Problemas ambientales (por ejemplo, calidad del 
aire y del agua) 

 Violencia con armas de fuego o lesiones 
relacionadas con armas de fuego 

 Enfermedad cardíaca y accidente cerebrovascular 

 Hipertensión 

 Falta de vivienda segura y asequible 

 Enfermedades infecciosas (por ejemplo, gripe, tuberculosis, 
hepatitis) 

 Problemas de salud mental (depresión, ansiedad) 

 Lesiones por accidentes de tránsito 

 No tener seguro 

 Obesidad (sobrepeso) 

 Violación o agresión sexual 

 Infecciones de transmisión sexual (por ejemplo, clamidia, 
VIH/SIDA) 

 Suicidio 

 Embarazo en la adolescencia 

 Fumar, vapear o consumir tabaco 

 Demasiado tiempo frente a la pantalla o usando tecnologías 

 Injusticia hacia otras razas o culturas  

 Otro  

3. ¿Cuáles son los 3 “comportamientos menos saludables” del 
condado de DuPage? Seleccione 3.  

 Alcoholismo 
 Tener sobrepeso 
 Abandono escolar 
 Abuso de drogas 
 Apuestas 
 Falta de seguridad en el automóvil (por ejemplo, asientos 

de automóvil en malas condiciones, no usar los cinturones 
de seguridad, usar el celular mientras se maneja) 

 Falta de ejercicio 
 Falta de seguro 
 No hacerse controles anuales 
 No recibir “inyecciones” o vacunas para prevenir 

enfermedades 

 Mala nutrición o malos hábitos alimenticios 

  

 Fumar, vapear o consumir tabaco 

 Demasiado tiempo frente a la pantalla o usando tecnologías 

 Discriminar a otras razas o culturas 

 Sexo inseguro 

  Otro 
 

 

 

 

 

 

 
¿Cómo calificaría la salud del condado de DuPage? (seleccione una opción): 

Muy enferma Enferma Algo enferma Algo saludable Saludable Muy saludable 
 

¿Cómo calificaría su salud personal? (seleccione una opción): 

Muy enferma Enferma Algo enferma Algo saludable Saludable Muy saludable 
 

Final 01/30/2018 

4.   Califique nuestra salud comunitaria y su salud personal: 



 

   
 

 

5. ¿Dónde debería enfocar su atención la comunidad para mejorar al condado de DuPage? Seleccione 3.

 Servicios de tratamiento por abuso de 
alcohol o drogas 

 Cuidado infantil asequible 

 Servicios para discapacitados 

 Servicios para la violencia doméstica 

 Acceso a la atención médica 

 Tratamiento de salud mental 

 Vivienda asequible 

 Eventos artísticos y culturales 

 Ambiente limpio 

 Programas para la infancia temprana (por 
ejemplo, preescolar) 

 Comunidades religiosas 

 Buenos trabajos y economía saludable 

 Mamás y bebés sanos 

 Servicios para personas sin hogar 

 Información sobre cómo estar sano 
 Barrios de baja criminalidad/seguros 

 Parques y recreación 

 Policía, bomberos, servicios de rescate 

 Lugar preparado para emergencias (por 
ejemplo, tornados, inundaciones, 
enfermedades) 

 Programas para jóvenes fuera de la 
escuela 

 Transporte público 

 Respeto hacia las diferentes culturas y 
razas 

 Reducción del acoso 

 Escuelas 

 Servicios para personas mayores 

 Infecciones de transmisión sexual (por 
ejemplo, clamidia, VIH/SIDA) 

 Tecnología y acceso a internet 

 Comunidad transitable para caminar y 
andar en bicicleta 

  Otro 
 

 

 

 

 

Efectos de la COVID-19 

4. ¿Recibió la vacuna contra la COVID-19? 
(S/N) 

5. Si la respuesta es no, ¿por qué no? (Seleccione todas 
las opciones que correspondan) 

o Falta de tiempo 
o Por miedo a perder tiempo libre del trabajo 

debido a los posibles efectos secundarios de la 
vacuna 

o Dificultad para concertar una cita  
o Falta de transporte 
o Dificultad para llegar a los lugares donde aplican 

las vacunas  
o No creo que la vacuna sea segura 
o No confío en el gobierno 
o No sé dónde obtener información sobre la 

vacuna 
o No me preocupa contraer la COVID-19 
o Razones médicas/el médico me recomendó no 

vacunarme 
o Estoy preocupado por los efectos secundarios 

de la vacuna 
o No tengo la edad suficiente para recibir la 

vacuna 
o Otra  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

   
 

 

6. La pandemia de la COVID-19 es un 
desafío en muchos aspectos. 
¿Alguien en su hogar está 
experimentando alguno de los 
siguientes problemas debido a la 
pandemia de la COVID-19? 
(Seleccione todas las opciones que 
correspondan) 

 

• Retrasar la visita al médico para 
recibir servicios médicos (distintos a 
los de la COVID-19) 

• Escasez de alimentos o hambre 

• Escasez de suministros para bebés 
(fórmula, pañales, etc.) 

• Despido temporal o suspensión 

• Pérdida del empleo 

• Reducción de pago u horas 

• Estrés con respecto a la situación laboral 

• Pérdida de cobertura del seguro médico 

• Pérdida del cuidado de los niños 

• Miembros del hogar enfermos 

• Enfermedad continua o prolongada 

• Muerte de familiares o amigos 

• Sentirse solo o aislado, no poder socializar con otras 
personas.  

• Sentirse inquieto, ansioso o al límite  

• No saber cuándo terminará la pandemia, falta de 
control 

• Falta de acceso a tecnología (acceso a internet, WIFI, 
computadora, tableta, etc.)  

• Falta de habilidades para usar la tecnología y poder 
comunicarse  

• Vivienda inestable o falta de vivienda 

• Dificultad para transportarse 

• Ninguna 

• Otra

 

Responda las siguientes preguntas sobre usted para que podamos comprender mejor cómo se sienten los miembros 

de nuestra comunidad con respecto a los problemas mencionados anteriormente. 

Código postal:_____________ 

 

¿Se encuentra actualmente sin 

vivienda?  

 Sí  
 No 

 

¿Cuántos años tiene? 

 De 12 a 17 años 

 De 18 a 24 años 
 De 25 a 34 años 
 De 35 a 44 años 
 De 45 a 64 años 
 De 65 a 80 años 
 Más de 81 años 

 

 

¿Cuál es su género? 

 Femenino 
 Masculino 
 No binario o tercer género 
 Prefiero autodescribirme    
 Prefiero no responder 

 

¿Cuál es su orientación sexual?  

 

 Bisexual 
 Heterosexual 
 Gay/Lesbian 
 Prefiero autodescribirme  
 Prefiero no responder  

 

 
¿Cuál es su estado civil? 

 Soltero  Casado 
 Divorciado  Viudo 
 Separado   Conviviente  

 

¿Qué idiomas se hablan en su casa? 

 Inglés 
 Español 
 Mandarín 
 Polaco 
 Árabe 
 Urdu 
 Farsi 
 Otro 

 

¿Tiene hijos menores de 18 años viviendo 

en su casa? 

 Sí  No 
 

Ingreso bruto anual familiar: 

 Menos de $9,999 
 De $10,000 a $29,999 
 De $30,000 a $49,999 
 De $50,000 a $74,999 
 De $75,000 a $99,999 
 De $100,000 a $124,999 
 De $125,000 a $149,999 
 Más de $150,000 

 

¿Cuál es el grado o nivel escolar más alto 

que ha completado? 

 Menos que un diploma de escuela 
secundaria 

 Diploma de escuela secundaria o GED 
 Universidad incompleta, sin título 
 Título de asociado o técnico 
 Licenciatura 
 Título de posgrado o superior 

 
 

 



 

   
 

 

¿Es usted de origen hispano o latino? 

 Sí, soy hispano o latino 
 No, no soy hispano ni latino 

 

¿Cómo se describiría? 

(Seleccione todas las opciones 

que correspondan) 

 Indio americano o nativo de Alaska 
 Asiático 
 Afroamericano o negro 
 De Oriente Medio o de África del 

Norte  
 Nativo de Hawái o de las islas del 

Pacífico 
 Blanco 
 Prefiero no responder 
 Otro 

 

 

¿Tiene alguna discapacidad? 

 Sí  
 No 

 

¿A dónde suele ir cuando está 

enfermo o necesita atención 

médica? (Seleccione todas las 

opciones que correspondan) 

 Oficina del doctor 
 Clínica de salud pública 
 Centro de salud comunitario 
 Centro de atención inmediata o de 

urgencia 

 Departamento de emergencias del 
hospital 

  Otra  
 

 

 

 

¿Cómo paga la atención médica? 

(Seleccione todas las opciones que 

correspondan) 

 En efectivo, no tengo seguro 
 Plan de salud patrocinado por el 

empleador 
  Seguro médico privado 

comprado directamente a un 

agente o a una compañía de 

seguros 

  Seguro médico privado 

comprado a través del mercado 

federal o estatal 

 Medicare 

 Medicaid 

 Departamento de Asuntos de los 
Veteranos (VA) 

 Servicios de salud para indígenas 

 Otra forma  

Gracias por tomarse el tiempo para completar nuestra encuesta. ¡Su opinión es muy 

valiosa! 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 



 

   
 

 

 

Appendix IV:  
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Appendix VI: Respondent Demographics A total of 1,099, responses were collected from individuals working and/or 

living in DuPage County. Of those, 1,067 completed the survey in English and 32 completed the survey in Spanish. A 

summary of the respondent demographics and survey findings is below. 

 DuPage County 
(Overall) 

 

Survey 

Percentage Count 

Sex/Gender2 

Female 49% 73% 806 

Male 51% 21% 236 

Non-Binary/Third Gender N/A <1% 4 

Prefer Not To Answer N/A 5% 50 

Prefer to Self-Describe N/A <1% 3 

Do you have children under the age of 18 living in your home?1 

Yes 27% 42% 457 

No 72% 58% 642 

Marital Status1 

Married  56% 69% 762 

Single 30% 14% 159 

Divorced 9% 8% 84 

Cohabitating N/A 4% 44 

Widowed 5% 4% 42 

Separated 1% 1% 8 

Do you work in DuPage County?4, 6 

Yes 43% 65% 851 

No 57% 35% 457 

Highest Level of Education1 

Less than High school 3% 3% 30 

High school graduate 
(includes equivalency) 

19% 6% 63 

Some college, no degree 18% 10% 108 

Associate degree 7% 6% 62 

Bachelor’s degree 31% 35% 380 

Graduate or professional 
degree 

20% 41% 456 

Ethnicity3  

Hispanic or Latino 15% 10% 108 

Non-Hispanic or Latino 85% 90% 991 

 

Source: ACS 20191, Claritas2, ACS DEC Restricting Data 20203, Chicago Metropolitan Agency for Planning 20214. Age 

ranges from Census data combined for easier comparison to survey data5. 91 of the survey responses were from people 

who only worked in DuPage County and did not live in DuPage County. 6 Percentages were rounded nearest whole 

number.  



 

   
 

 

 

 DuPage County 
(Overall) 

 

Survey 

Percentage Count 

Race3 

White 63% 79% 902 

Black or African American 5% 3% 31 

American Indian and Alaska 
Native 

<1% 
<1% 4 

Asian 13% 5% 57 

Native Hawaiian and Other 
Pacific Islander 

<1% 
<1% 4 

Some Other Race <1% 4% 40 

Prefer Not to Answer N/A 7% 85 

       

Age 

DuPage Demographics 1, 5 Survey Responses 

Range Percentage Range Percentage Count 

15 to 19 years 7% 12-17 years 1% 9 

20 to 24 years 6% 18-24 years 1% 15 

25 to 34 years 13% 25-34 years 11% 119 

35 to 44 years 13% 35-44 years 23% 249 

45 to 64 years 28% 45-64 years 45% 492 

65 to 79 years 12% 65-80 years 18% 202 

80 years and over 4% 81 years and over 1% 13 

 

Annual Household Income 

DuPage Demographics1 Survey Responses 

Range Percentage Range Percentage Count 

Less than $10,000 4% Less than $9,999 3% 32 

$10,000 to $24,999 7% $10,000 to $29,999 8% 92 

$25,000 to $49,999 15% $30,000 to $49,999 10% 108 

$50,000 to $74,999 15% $50,000 to $74,999 14% 114 

$75,000 to $99,999 13% $75,000 to $99,999 15% 154 

$100,000 to $149,999 20% $100,000 to $124,999 14% 156 

  $125,000 to $149,999 10% 161 

$150,000 to $199,999 12% $150,000 and over 26% 282 

          

Source: ACS 20191, Claritas2, ACS DEC Restricting Data 20203, Chicago Metropolitan Agency for Planning 20214. Age 

ranges from Census data combined for easier comparison to survey data5. Percentages were rounded nearest whole 

number.  



 

   
 

 

 

Are you currently experiencing homelessness? Survey Responses 
(All) 

English Spanish 

Yes 2% 19 16 3 

No 98% 1,080 1,051 29 

Total Respondents Answered 100% 1,099 1,067 32 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Source: ACS 20191, Claritas2, ACS DEC Restricting Data 20203, Chicago Metropolitan Agency for Planning 20214. Age 

ranges from Census data combined for easier comparison to survey data5. Percentages were rounded nearest whole 

number.  

 



 

   
 

 

 

Do you have a disability? 

DuPage Demographics1 Survey Responses   

 Survey Responses (All 
Ages) 

English Spanish 

With a disability:   
 

Yes 9% 98 98 0 

18 to 34 years 
4% 

35 to 64 years 6% 

65 to 74 years 16% 

No disability 92% No 91% 1,001 969 32 

Total Respondents 
Answered 

100%  100% 1,099 1,067 32 

 

Where do you usually go when you are sick or need 
healthcare? (Select all that apply) 

Responses (All) English Spanish 

Doctor's Office 90% 990 982 8 

Immediate Care/Urgent Care 31% 339 338 1 

Hospital Emergency Department 12% 129 122 7 

Public Health Clinic 3% 38 26 12 

Community Health Center 3% 29 21 8 

Other: 2% 20 19 1 

Total Respondents Answered  1099 1067 32 

 

How do you pay for your healthcare? (Select all that 
apply) 

Responses (All) English Spanish 

Employer-sponsored health plan 66% 725 719 6 

Medicare 19% 209 207 2 

Private health insurance bought directly from agent 
or insurance company 8% 87 87 0 

Private health insurance bought through the 
federal/state Marketplace 6% 70 70 0 

Pay Cash/No Insurance 6% 67 46 21 

Medicaid 5% 51 51 0 

Other: 3% 31 28 3 

Veteran's Administration (VA) 1% 9 9 0 

Indian Health Services <1% 1 1 0 

Total Respondents Answered 100% 1,099 1,067 32 

 

Source: ACS 20191, Claritas2, ACS DEC Restricting Data 20203, Chicago Metropolitan Agency for Planning 20214. Age 

ranges from Census data combined for easier comparison to survey data5. Percentages were rounded nearest whole 

number.  



 

   
 

 

Municipality Zip code(s)* English Spanish Total Count 

Naperville 60565, 60563, 60564, 60540 194 3 197 

Wheaton 60187, 60189 191 0 191 

Lombard 60148 123 2 125 

Glen Ellyn 60137 76 0 76 

Elmhurst 60126 40 0 40 

Carol Stream 60188 36 0 36 

Bensenville 60106 32 3 35 

Downers Grove 60516, 60515 33 0 33 

Villa Park 60181 20 11 31 

Lisle 60532 25 0 25 

Roselle 60172 24 0 24 

West Chicago 60185 22 2 24 

Aurora 60504, 60502 22 0 22 

Glendale Heights 60139 21 0 21 

Woodridge 60517 15 0 15 

Westmont 60559 14 0 14 

Winfield 60190 9 3 12 

Bloomingdale 60108 11 0 11 

Willowbrook 60527 10 1 11 

Warrenville 60555 8 2 10 

Addison 60101 6 3 9 

Darien 60561 9 0 9 

Hanover 60133 8 1 9 

Bartlett 60103 8 0 8 

Oakbrook 60523 7 0 7 

Wood Dale 60191 5 0 5 

Clarendon Hills 60514 5 0 5 

Hinsdale 60521 5 0 5 

Bolingbrook 60440 4 0 4 

Itasca 60143 4 0 4 

*This chart contains only zip codes that had over three respondents participate in the survey. 

 

 

 

 

 

 

 



 

   
 

 

 

Appendix VII: Impact DuPage Community Survey 

What are the 3 greatest strengths of DuPage 
County? (Please select exactly 3) 

Responses (All) Count English Spanish 

Good Schools 57% 622 427 195 

Low Crime/Safe Neighborhoods 41% 452 291 161 

Parks and Recreation 39% 427 288 139 

Police, Fire, Rescue Services 22% 235 157 78 

Healthcare Access 21% 230 148 82 

Friendly Community 20% 218 142 76 

Good Jobs and Healthy Economy 17% 181 146 35 

Walkable, Bikeable Community 14% 145 99 46 

Clean Environment 12% 131 78 53 

Religious/Spiritual Values 8% 77 42 35 

Respect towards Different Cultures and Races 8% 77 44 33 

Arts and Cultural Events 7% 74 51 23 

Senior Services 6% 63 34 29 

Technology/Internet Access 6% 57 35 22 

Programs for Youth Outside of School 5% 51 34 17 

Early Childhood Programs (e.g. preschool) 5% 51 39 12 

Prepared for Emergencies (e.g. tornadoes, floods, 
disease) 

4% 39 23 16 

Affordable Healthy Food 3% 32 19 13 

Homeless Services 3% 29 22 7 

Affordable Housing 3% 27 15 12 

Public Transportation 2% 21 14 7 

Other: 2% 21 13 8 

Disability Services 2% 20 15 5 

Alcohol/Drug Abuse Treatment 1% 8 6 2 

Domestic Abuse Services 1% 5 3 2 

Affordable Child Care 1% 4 2 2 

Total Respondents Answered 100% 1099 1067 32 

 

 



 

   
 

 

 

What do you think are the 3 most important health 
concerns in DuPage County? (Please select exactly 3) 

Responses (All) English Spanish 

Mental Health Issues (e.g. depression, anxiety) 54% 593 586 7 

Lack of Housing that is Safe and Affordable 27% 302 297 5 

Drug Abuse 22% 240 237 3 

Obesity (Overweight) 20% 223 217 6 

Not having insurance 18% 197 181 16 

Too Much Screen Time/Technology Use 17% 188 182 6 

Unfairness to Races/Cultures 14% 156 154 2 

Infectious Diseases (e.g. COVID, flu, TB, hepatitis) 14% 151 150 1 

Bullying 12% 129 127 2 

Aging (e.g. arthritis, hearing/vision loss) 11% 125 122 3 

Cancers 11% 121 115 6 

Suicide 8% 90 87 3 

Heart Disease and Stroke 7% 82 82 0 

Environmental Problems (e.g. air and water quality) 7% 74 74 0 

Alcohol Abuse 7% 72 68 4 

Domestic Violence 6% 71 69 2 

Tobacco Use/Smoking/Vaping 6% 70 67 3 

Diabetes 6% 69 61 8 

Motor Vehicle Injury 5% 59 59 0 

Gun violence or Firearm-related Injuries 5% 52 50 2 

Dental Problems 4% 48 37 11 

High Blood Pressure 4% 47 44 3 

Other: 4% 45 45 0 

Child Abuse/Neglect 3% 34 33 1 

Rape/Sexual Assault 2% 18 18 0 

Accidental Injuries 1% 14 14 0 

Teenage Pregnancy 1% 11 10 1 

Elder Abuse 1% 9 9 0 

Sexually Transmitted Infections (e.g. chlamydia, 
HIV/AIDS) 

1% 7 6 1 

Total Respondents Answered 100% 1099 1067 32 

 

 

 



 

   
 

 

 

What are the Top 3 Unhealthy Behaviors in 
DuPage County? (Please select exactly 3) 

Responses (All) English Spanish 

Too Much Screen Time/Technology Use 35% 389 381 8 

Drug Abuse 33% 362 356 6 

Being Overweight 30% 333 327 6 

Poor Nutrition/Eating Habits 28% 310 301 9 

Not getting Vaccines to Prevent Infections 27% 301 295 6 

Discrimination Towards Other Races/Cultures 27% 294 288 6 

Lack of Exercise 24% 263 252 11 

Alcohol Abuse 23% 250 244 6 

Tobacco Use/Smoking/Vaping 21% 232 223 9 

Lack of Insurance 19% 214 202 12 

Not getting an annual checkup 10% 106 100 6 

Lack of Car Safety 9% 99 95 4 

Other: 4% 46 46 0 

Dropping Out of School 4% 40 34 6 

Gambling 3% 33 33 0 

Unsafe Sex 2% 25 24 1 

Total Respondents Answered 100% 1099 1067 32 

 

How would you rate health of 
the DuPage County? 

Responses (All) English Spanish 

Somewhat Healthy 47% 520 507 13 

Healthy 33% 365 356 9 

Somewhat Unhealthy 13% 148 143 5 

Very Healthy 3% 34 33 1 

Unhealthy 2% 22 19 3 

Very Unhealthy 1% 8 7 1 

Total Respondents Answered 100% 1097 1065 32 

 

How would you rate your 
personal health?  

Responses (All) English Spanish 

Healthy 44% 489 474 15 

Somewhat Healthy 29% 322 312 10 

Very Healthy 13% 141 139 2 

Somewhat Unhealthy 10% 110 106 4 

Unhealthy 3% 29 28 1 

Very Unhealthy 1% 8 8 0 

Total Respondents Answered 100% 1099 1067 32 

 

 



 

   
 

 

 

 

Where should the community focus its attention to make 
things better in DuPage County? (Please select exactly 3) 

Responses (All) English Spanish 

Mental Health Treatment 37% 405 397 8 

Affordable Housing 28% 311 306 5 

Low Crime/Safe Neighborhoods 20% 221 213 8 

Respect Towards Different Cultures and Races 19% 209 203 6 

Good Jobs and Healthy Economy 19% 209 203 6 

Healthcare Access 14% 158 147 11 

Affordable Child Care 13% 141 138 3 

Homeless Services 12% 132 129 3 

Schools 12% 127 121 6 

Alcohol/Drug Abuse Treatment Services 11% 124 121 3 

Public Transportation 11% 122 120 2 

Senior Services 11% 121 120 1 

Walkable, Bikeable Community 9% 100 100 0 

Programs for Youth Outside of School 9% 96 88 8 

Police, Fire, Rescue Services 8% 92 89 3 

Clean Environment 8% 87 87 0 

Parks and Recreation 7% 74 70 4 

Reduce Bullying 7% 73 72 1 

Disability Services 6% 66 64 2 

Prepared for Emergencies (e.g. tornados, floods, disease) 6% 66 63 3 

Early Childhood Programs (e.g. preschool) 6% 64 61 3 

Domestic Violence Services 5% 55 52 3 

Faith Communities 4% 47 47 0 

Information on how to be Healthy 4% 45 43 2 

Arts and Cultural Events 4% 44 42 2 

Healthy Moms and Babies 3% 35 33 2 

Other: 3% 35 34 1 

Technology/Internet Access 3% 32 32 0 

Sexually Transmitted Infections (e.g. chlamydia, HIV/AIDS) 1% 6 6 0 

Total Respondents Answered 100% 1099 1067 32 

 



 

   
 

 

COVID-19 Questions:  

Have you gotten the Covid Vaccine?  Responses (All) English Spanish 

Yes 92% 1011 982 29 

No 8% 88 85 3 

Total Respondents Answered 100% 1099 1067 32 

 

If no, why not? (Select all that apply) Responses (All) English Spanish 

Do not think the vaccine is safe 49% 43 43 0 

Worried about vaccine side effects 48% 42 40 2 

Not worried about getting COVID-19 30% 26 26 0 

Do not trust the government 28% 25 25 0 

Other: 26% 23 22 1 

Medical reason/doctor advised you not to get vaccine 23% 20 20 0 

Worried about missing time off of work due to 
possible vaccine side effect 

8% 7 5 2 

Lack of transportation 5% 4 4 0 

Do not know where to get information about the 
vaccine 

3% 3 3 0 

Lack of time 3% 3 2 1 

Not old enough to get the vaccine 1% 1 1 0 

Vaccine locations are not easy for me to get to 1% 1 1 0 

Total Respondents Answered 100% 88 85 5 

 

The COVID-19 pandemic is challenging in many 
ways. Is anyone in your household experiencing any 
of the following due to the COVID-19 pandemic? 
(Select all that apply) 

Responses (All) English Spanish 

Not knowing when the pandemic will end, lack of 
control 

492 61% 480 12 

Feeling nervous, anxious, or on edge 450 56% 445 5 

Feeling alone or isolated, not being able to socialize 
with other people 

313 39% 309 4 

Delaying going to the doctor for medical services 
(other than COVID-19) 

205 25% 202 3 

Stress regarding employment status 177 22% 166 11 

Death of family members or friends 140 17% 136 4 

Reduced pay/hours 125 15% 120 5 

Loss of employment 116 14% 105 11 

Temporary layoff or furlough 72 9% 69 3 

Sick household members 54 7% 54 0 

Loss of health insurance coverage 53 7% 48 5 

Ongoing or long-term illness 51 6% 51 0 

 



 

   
 

 

 

Continued… The COVID-19 pandemic is challenging 
in many ways. Is anyone in your household 
experiencing any of the following due to the COVID-
19 pandemic? (Select all that apply) 

Responses (All) English Spanish 

Loss of childcare 49 6% 47 2 

Transportation difficulty 42 5% 39 3 

Other: 40 5% 40 0 

Unstable housing or homelessness 39 5% 37 2 

Shortage of food/hunger 34 4% 31 3 

Lack of skills to use technology to communicate 30 4% 27 3 

Lack of access to technology (e.g. internet access, 
wifi, computer, tablet, etc.) 

19 2% 16 3 

Shortage of infant supplies (e.g. formula, diapers, 
etc.) 

10 1% 9 1 

Total Respondents Answered 100% 807 782 25 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

   
 

 

Appendix VIII: Impact DuPage Survey Open-Ended Comments – Themes  

The survey asked respondents to clarify their “other” selections for several questions. These sections were left open-

ended—which is to say that respondents could enter any text they wished. In the following sections readers may find 

the categorized responses to these “other” selections. Section headings are the survey questions for which the 

respondent selected “other.” Responses that were the same or very similar were combined and the number of times 

that response appeared is in the “Count of Respondents” column.  

What are the 3 greatest strengths of DuPage County?  

Other Strengths Commented 

Strength Other: Count of Respondents 

No Strengths 5 

Behavioral Health 2 

Access to Great Retail and Restaurants 2 

Access to Support Services for Low Income 2 

Location 2 

Commitment to Sustainable Living 1 

Decent Roads and Other Infrastructures 1 

Forest Preserves and Green Space 1 

Civic Organizations  1 

Acceptance of LGBTQ People and Families 1 

Quality Healthcare 1 

Coalitions that Address Priorities 1 

Miscellaneous  1 

Total  21 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

   
 

 

 

What do you think are the 3 most important health concerns in DuPage County?  

Other Concerns Commented 

Concerns Commented Count of Respondents 

Crime 5 

Lack of Affordable Housing and Homelessness 5 

Lack of Public Transportation 5 

Refused to Answer 3 

COVID-19 3 

Mental Health/Access to Mental Health Service 3 

Mask Mandates 2 

Affordable Childcare 2 

Traffic/Speeding 2 

Affordable Healthcare 2 

Too Many Liberals 1 

This is Government Overreach 1 

Dental Problems 1 

Poverty 1 

Not Walking or Bike Friendly 1 

Respect & Support for LGBTQ Citizens 1 

School 1 

Healthy Eating/Obesity 1 

Living Wages 1 

Diversity, Equity, and Inclusion (DEI) 1 

Lack of Healthcare Workforce 1 

Planning and Urban Design 1 

Miscellaneous 1 

Total  45 

 

 

 

 

 

 

 

 

 

 



 

   
 

 

 

What are the Top 3 Unhealthy Behaviors in DuPage County?  

Other Unhealthy Behaviors Commented 

Unhealthy Behaviors Commented Count of Respondents 

Preferred Not to Answer/Do Not Know/None 6 

Forced Masking and Vaccination 5 

Crime 4 

Mental Health (e.g. depression, anxiety)/Lack of Mental Care 4 

Vaping 3 

Not Mandating Masking and Vaccination 2 

Not Following Traffic Laws   2 

Chronic Disease 2 

Diversity, Equity, and Inclusion (DEI) 2 

Lack of Apathy/Ignorance of Issues of Low-Income Citizens 2 

Addiction (alcohol and drug)/Marijuana Dispensaries 2 

Being a Liberal 1 

Breakdown of Traditional Family Values 1 

Acceptance of Low-Quality Teaching 1 

This is Government Overreach 1 

Lack of Prenatal/Postpartum Resources  1 

Discrimination Towards Homelessness 1 

Intolerance/Rudeness 1 

Recent Threats to Schools 1 

Effective Use of Financial Resources  1 

School Indoctrination of Race Applied Critical Theory  1 

Dental Hygiene 1 

Compensation for Healthcare Workers 1 

Total  46 

 

 

 

 

 

 

 

 



 

   
 

 

 

Where should the community focus its attention to make things better in DuPage County?  

Other Community Focus Commented 

Community Focus Commented Count of Respondents 

Reducing Taxes  6 

Preferred Not to Answer 4 

Remove Masking Mandate for School Age Children 2 

More Preventative Health Programs and Interventions  2 

Liberals 1 

Access to Affordable Healthy/Sustainable Food  1 

Equal Opportunities in Jobs, Housing, Health 1 

Water Quality in Shared Complex 1 

Violence and Crime from Non-residents  1 

COVID-19 Prevention 1 

Accessible Mental Health and Substance Use Treatment 1 

More Referrals to Public Benefits through Social Workers  1 

Home Care Assistance 1 

Get Rid of the Marijuana Stores 1 

Aesthetics  1 

Awareness of all College of DuPage Programs  1 

Free Immigration Services 1 

More Diversity in DuPage Sheriffs  1 

LGBTQ Services & support 1 

Better Road Maintenance 1 

Access to required Health Screenings and Vaccinations for School Children  1 

Children Advocacy 1 

Reduce Density to Improve Traffic 1 

Health Literacy for Better Health Outcomes 1 

Burnout in Healthcare Workforce 1 

Total  35 

 

 

 

 

 

 

 

 

 



 

   
 

 

Have you gotten the Covid Vaccine? If no, why not?  

Other Reasons Commented 

Reasons Commented Count of Respondents 

Natural Immunity due to having had COVID-19 7 

Vaccine Should be a Pro-Choice 4 

Not Enough Studies and Data  3 

Mistrust of Government and Science  2 

Afraid of Side Effects 1 

Vaccine is Harmful 1 

Unable to Leave Work 1 

Pregnancy  1 

Religious Reason 1 

Not in High Risk of Hospitalization Category   1 

Preferred Not to Answer 1 

Total  23 

 

The COVID-19 pandemic is challenging in many ways. Is anyone in your household experiencing any of the following due 

to the COVID-19 pandemic?  

Other Experiences Commented 

Concerns Commented Count of Respondents 

Frustration towards Masking and Vaccination Mandates 8 

Long Working Hours and Burnout (Especially in Healthcare) 5 

Mistrust of Government and Lack of Personal Freedom  4 

Unable to Pay Mortgage and Rent 3 

Widening Pay Gap and Low Paying Jobs 3 

Unvaccinated Children at School 2 

Lack of Affordable Childcare 2 

Lock Down Depression 2 

Preferred Not to Answer 2 

Delayed Learning 2 

Not Taking COVID-19 Precautions 1 

Early Retirement 1 

Fear of Liberals 1 

Undocumented Immigrants 1 

Lack of Equitable Access to Remote Learning for Individuals with 
Disability 

1 

College Aged Children with No Opportunities  1 

Uncertainty Regarding School Remaining in Person  1 

Total  40 

 



 

   
 

 

 

Where do you usually go when you are sick or need healthcare? (Select all that apply) 

Other Places Commented 

Places Commented Count of Respondents 

Cannot or does not seek care 5 

Preferred not to answer 4 

Telehealth 3 

Doctor’s office 3 

Clinic 2 

Anywhere that fits my income at the time 1 

Emergency room 1 

Chiropractor 1 

Total Respondents Answered 20 

 

 

How do you pay for your healthcare?  

Other Commented Count of Respondents 

Government Sponsored 7 

Private health insurance bought directly from agent 
or insurance company 

6 

Preferred Not to Answer  5 

Access DuPage 3 

Out of Pocket 2 

Private Medicare Supplement  2 

Employer-sponsored health plan 2 

No Insurance 2 

Parents Insurance 1 

Unable to Afford Co-Pay 1 

Total Respondents Answered 31 

 


